
IngentaConnect Premium

IngentaConnect Premium is a package of
services designed to ease the burden of e-journal
administration, and incorporates all the features
of the free service, plus customised banner-
branding, advanced Flash statistics, and
enhanced searching and subscription activation.

IngentaConnect Premium Service Highlights

All highlights of IngentaConnect, plus:
Customised banner-branding to reinforce 
your library’s role in delivering content 
Enhanced subscription activation utilising 
our unique relationships with a range of 
subscription agents
Advanced Flash statistics package
Introductory licence to InTouch current 
awareness alerting service

IngentaConnect Complete

IngentaConnect Complete is an all-inclusive
package incorporating all the features of
IngentaConnect and Premium, with additional
customisation options, payment accounts, user
pre-registration and the ability to upload holdings
information to block unnecessary purchasing and
link users to other online and offline holdings.

IngentaConnect Complete Service Highlights

All of the above, plus:
Customised site-messaging
A payment account, enabling you to 
provide unmediated document delivery, 
and track user spending 
Holdings upload, to block unnecessary 
purchasing and link users to other online 
and offline holdings
Discounted document delivery fees
User profile upload, so users can be 
pre-registered to access your Complete 
site with their regular library login.

Ingenta provides librarians and their end-
users with access, via subscription or
document delivery, to over 30,000 scholarly
journals, books and reports. 

Currently over 25,000 institutions are
registered for electronic access at
www.ingentaconnect.com, with an average of
more than 19 million user sessions per
month. 

Library Service Options
Ingenta offers a selection of content access
services to suit the varied needs of our customers.
Detailed below are the three main service options
available.

IngentaConnect

IngentaConnect Premium

IngentaConnect Complete

IngentaConnect

IngentaConnect is a free service offering
unparalleled access to research content - currently
19 million articles from over 30,000 publications.
Content is fully enhanced with reference and
forward citation linking, pre-print articles,
supplementary data, RSS feeds and key icons to
indicate the current user's access rights.  

IngentaConnect Service Highlights

A free service
Search and access over 30,000 
publications via subscription, pay-per-
view or document delivery
Simple subscription activation
OpenURL compliant reference linking
Downloadable usage statistics
RSS feeds and key icons to indicate the 
current user's access rights
Authentication by IP, ATHENS and 
username/password
Comprehensive end user features

IngentaConnect
The home of scholarly research

Continued
overleaf....



IngentaConnect InTouch 

Our competitively-priced current awareness
service, is fully OpenURL-compliant and covers
our full collection of 30,000 journals; a licence
entitles users to be alerted to new issues of a
relevant journal, or new articles containing user-
specified search terms.

Service highlights:
Unlimited new issue (table of contents) 
and search result alerts
Choice of delivery formats
Customised messaging on alerts
Link directly from alerts to subscribed 
journals
Access non-subscribed content via 
pay-per-view
OpenURL compliant, so you can link 
directly to your institution’s holdings
Monitor journal searches and alerts 
requests

IngentaConnect Document Delivery

Provide your users with timely access to non-
subscribed articles.  Choose from the choice of
flexible document delivery payment methods
available, including, payment accounts, invoice
accounts, and credit card payments.

Payment accounts in focus
An IngentaConnect Payment Account enables
control of document delivery spend with usage
monitoring and segmentation, helping to save
time. money and adminstrative resource.
Monthly spending reports can be used in
conjunction with IngentaConnect's usage
statistics to make informed budgeting decisions.

Service highlights:
You control access
Segment funding by setting up separate 
cost centres or groups
Regulate spending by setting limits and 
parameters
Track spending in the monthly reports
Discounts avaialable for large-volume 
orders
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Optional Upgrades

Addition features available to enhace the IngentaConnect service are summarised below, elements
of which can be found in the IngentaConnect Premium and IngentaConnect Complete upgrade
packages outlined overleaf.

FURTHER INFORMATION

For more information on Ingenta’s Online Library Services and how they
can best suit your needs or the needs of your institution, please contact us
to find out more. 

Email us: libraryinfo@ingenta.com
Go online: www.ingentaconnect.com


